FEAR FREE

‘Taking the pet out of petrified.

Category 6: Culture, Training & Leadership

MANDATORY
6.7 SOPs for procedures that affect animals and/or clients must include Fear Free principles.

e Drafting SOPs helps practices create their Fear Free culture.

e Consider making this a team effort: Ask a few team members to work together to create a first draft,
then review and finalize it as a group.

e SOPs can also be used in New Hire Training & Orientation

e Basic SOP Format: Procedure, Responsible Team Members, Equipment/Supplies, Procedural Steps

e Resources include but are not limited to:
o Fear Free Module 8
o Webinar: Tell Me More About SOPs!




